
 

 

Course Title: Introducing Inclusion and Integration 

Module Template 

Module Number 5 
Title of Module Professional Integration and Community Building 
Description of Module  Purpose: This module aims to empower marginalised learners in 

vocational education and training (VET) settings by fostering skills 
for professional integration and community engagement, while 
equipping VET practitioners with strategies to create inclusive 
environments. ​
​
Fit within the Course: As the culminating module of the 
Introducing Inclusion and Integration course, Module 5 builds on 
prior modules’ focus on foundational inclusion concepts, cultural 
awareness, and advocacy skills. It synthesizes these themes to 
support learners’ transition into vocational settings and community 
participation, aligning with the course’s goal of promoting inclusion 
and diversity in European VET systems. ​
​
Topics and Themes: ​
- Strategies for professional integration (e.g., workplace 
communication, job-seeking skills). ​
- Building inclusive communities through collaboration and 
empathy. ​
- Cultural sensitivity and self-reflection in vocational and 
community contexts. ​
- Practical tools for advocating for rights and inclusion in 
professional settings. 
 
 

Learning outcomes Macro Learning Outcomes (aligned with the Instructional Design 
and Content Development Framework): ​
1. Demonstrate an understanding of inclusion, integration, and 
diversity principles in vocational settings. ​
2. Develop skills to navigate vocational environments and advocate 
for personal and community rights. ​
3. Foster cultural sensitivity and empathy in professional and 
community interactions. ​
4. Apply collaborative strategies to build inclusive communities. ​
​
Micro Learning Outcomes (specific to activities): ​
- Activity 1: Learners will practice workplace communication skills 
through role-playing scenarios tailored to local vocational contexts. ​
- Activity 2: Learners will create a personal action plan for 
job-seeking and professional integration, incorporating local 
resources. ​
- Activity 3: Learners and educators will collaborate on a 
community-building project, demonstrating empathy and cultural 
awareness. ​



 

- Activity 4: Learners will analyze case studies of successful 
integration in vocational settings, identifying key strategies for 
advocacy. ​
- Activity 5: Learners will participate in a group discussion on 
cultural barriers in the workplace, proposing inclusive solutions. ​
- Activity 6: Learners will complete an interactive quiz on 
workplace rights and responsibilities, reinforcing legal and ethical 
knowledge. ​
- Activity 7: Learners will develop a mock job application (e.g., CV 
or cover letter) tailored to a local vocational opportunity. ​
- Activity 8: Learners will engage in a peer feedback session, 
providing constructive input on each other’s professional 
integration plans. ​
- Activity 9: Learners will create a visual presentation (e.g., poster 
or slideshow) on the importance of diversity in vocational settings. ​
- Activity 10: Learners will reflect on their personal growth in 
cultural sensitivity through a guided self-assessment journal entry. 
 

Inclusive Localisation and 
Accessibility Measures 

Localisation: ​
- Translate module content into local languages to ensure 
accessibility for marginalised learners. ​
- Incorporate case studies and examples relevant to local 
communities (e.g., Roma or Ukrainian vocational success stories). ​
- Adapt activities to reflect local cultural norms, such as 
community-specific communication styles or workplace 
expectations. ​
​
Accessibility: ​
- Use simple, clear language to accommodate learners with varying 
language proficiencies. ​
- Include visual aids (e.g., infographics on job-seeking steps) to 
support text-based content. ​
- Structure content with clear headings and short sections for easy 
navigation. ​
- Incorporate interactive elements like quizzes on workplace rights 
and feedback forms to engage learners and reinforce 
understanding. 
 

Innovation in Teaching 
Methods Applied in 
Activities 

Using the ADDIE Model (Analysis, Design, Development, 
Implementation, Evaluation): ​
​
- Analysis: Activities are designed based on the needs of 
marginalised learners (e.g., language barriers, lack of vocational 
experience) and VET educators (e.g., need for inclusive teaching 
strategies). ​
- Design: Activities incorporate experiential learning (e.g., 
role-playing workplace scenarios) and collaborative projects to 
foster practical skills and empathy. ​
- Development: Materials include culturally relevant scenarios and 
digital tools (e.g., interactive quizzes hosted on accessible 
platforms) to enhance engagement. ​
- Implementation: Activities are delivered through blended 



 

learning, combining in-person workshops with online resources to 
accommodate diverse learner needs. ​
- Evaluation: Continuous feedback is collected via learner surveys 
and educator reflections to assess skill acquisition and cultural 
sensitivity. ​
​
Innovative Methods: ​
- Gamification: Use of scenario-based role-playing games to 
simulate workplace challenges, enhancing engagement and 
problem-solving skills. ​
- Peer Learning: Collaborative community-building projects where 
learners and educators co-create solutions, promoting mutual 
understanding. ​
- Digital Tools: Integration of accessible e-learning platforms with 
interactive polls and video-based case studies to support diverse 
learning styles. 
 

  
 

Module 5: Professional Integration and Community Building - Activity Table and Templates 

Activity Table 

Activity 
No. 

Activity Title Brief Description 

1 Role-Playing Workplace 
Scenarios 

Learners practice workplace communication 
through culturally relevant role-playing 
scenarios. 

2 Personal Job-Seeking Action 
Plan 

Learners create a tailored plan for 
job-seeking, incorporating local vocational 
resources. 

3 Community-Building Project Learners and educators collaborate on a 
project to foster empathy and inclusion in 
communities. 

4 Case Study Analysis on 
Integration 

Learners analyze success stories of 
vocational integration to identify advocacy 
strategies. 

5 Group Discussion on Cultural 
Barriers 

Learners discuss workplace cultural barriers 
and propose inclusive solutions. 

6 Interactive Quiz on Workplace 
Rights 

Learners complete a quiz to reinforce 
knowledge of workplace rights and 
responsibilities. 

7 Mock Job Application 
Development 

Learners create a CV or cover letter tailored 
to a local vocational opportunity. 

8 Peer Feedback Session Learners provide constructive feedback on 
each other’s professional integration plans. 

9 Diversity Presentation Creation Learners design a visual presentation on the 
importance of diversity in vocational settings. 

10 Reflective Journal on Cultural 
Sensitivity 

Learners reflect on personal growth in 
cultural sensitivity through a guided journal 
entry. 

 



 

Activity Number 1 
Activity Title Role-Playing Workplace Scenarios 
Duration 60 minutes 
Learning Outcomes Learners will practice workplace 

communication skills through role-playing 
scenarios tailored to local vocational 
contexts. 

Requirements - Printed or digital role-play scenario  -> 3 
examples of scenarios are on separated ppt 
titled Activity 1.  
- Open space for group activities.  
- Whiteboard or flipchart for debriefing 
notes. 

Methodology and Guidance Methodology: Experiential learning through 
role-playing, followed by group debriefing. 
Guidance: Facilitators introduce scenarios, 
assign roles (e.g., employee, manager), and 
guide discussions to highlight effective 
communication strategies. Scenarios should 
reflect local workplace norms (e.g., greeting 
customs, conflict resolution styles). 

Detailed Activity Description 1. Introduction (10 min): Facilitator explains 
the importance of workplace communication 
and introduces role-playing objectives. 2. 
Role-Play (30 min): Learners are divided 
into small groups and given scenarios (e.g., 
requesting feedback, resolving a 
misunderstanding). Each group performs 
their scenario, incorporating local cultural 
norms. 3. Debriefing (20 min): Groups 
discuss what worked well and challenges 
faced. Facilitator highlights inclusive 
communication strategies and connects to 
vocational settings. 

Supporting Materials - Handout with sample scenarios -> 3 
examples of scenarios are on a separated 
ppt titled Activity 1.  

 

 

Activity Number 2 
Activity Title Personal Job-Seeking Action Plan 
Duration 60 minutes 
Learning Outcomes Learners will create a personal action plan 

for job-seeking and professional integration, 
incorporating local resources. 

Requirements - Worksheets for action planning (digital or 
printed) - on separated ppt titled Activity 2. 
 - Access to local job resource lists (e.g., job 
boards, VET programs). - Pens and 
notebooks. 



 

Methodology and Guidance Methodology: Guided individual work with 
facilitator support. Guidance: Facilitators 
provide templates and examples of action 
plans, ensuring clarity for learners with 
limited language proficiency. 

Detailed Activity Description 1. Introduction (10 min): Facilitator explains 
the components of a job-seeking plan (e.g., 
identifying skills, researching opportunities). 
2. Individual Work (25 min): Learners 
complete a worksheet outlining their skills, 
career goals, and local resources (e.g., job 
fairs, training programs). Integration 
Pathways based on local examples (10 
minutes). Facilitators assist as needed. 3. 
Sharing (15 min): Volunteers share their 
plans, receiving facilitator feedback on 
feasibility and inclusivity. 

Supporting Materials Action plan worksheet (simple language, 
visual aids) - on separated ppt titled Activity 
2. 

 

 

Activity Number 3 
Activity Title Community-Building Project 
Duration 60 minutes 
Learning Outcomes Learners and educators will collaborate on a 

community-building project, demonstrating 
empathy and cultural awareness. 

Requirements - Project brief (digital or printed). - Art 
supplies or digital tools for project creation. - 
Space for group collaboration. 

Methodology and Guidance Methodology: Collaborative project-based 
learning. Guidance: Facilitators guide 
groups to design a project (e.g., a 
community event) that promotes inclusion, 
ensuring all voices are heard. 

Detailed Activity Description 1. Introduction (10 min): Facilitator 
introduces the concept of community 
building and project goals. 2. Group Work 
(35 min): Learners and educators form 
groups to design a community initiative 
(e.g., a cultural fair). Groups assign roles 
and create a project outline. 3. Presentation 
(15 min): Groups present their ideas, 
receiving feedback on inclusivity and 
feasibility. 

Supporting Materials slides with examples of community projects 
– on separated ppt Activity 3.  

 

Activity Number 4 



 

Activity Title Case Study Analysis on Integration 
Duration 60 minutes 
Learning Outcomes Learners will analyze case studies of 

successful integration in vocational settings, 
identifying key strategies for advocacy. 

Requirements - Case study handouts (translated, 
accessible).  
- Whiteboard or digital platform for group 
notes.  
- Pens and notebooks. 

Methodology and Guidance Methodology: Case study analysis with 
group discussion. Guidance: Facilitators 
provide culturally relevant case studies and 
guide discussions to highlight advocacy 
strategies. 

Detailed Activity Description 1. Introduction (10 min): Facilitator explains 
the purpose of case studies and advocacy 
in vocational settings. 2. Analysis (30 min): 
Learners read case studies (e.g., a Roma 
worker’s success story) in small groups, 
identifying key strategies. 3. Discussion (20 
min): Groups share findings, and facilitator 
connects strategies to learners’ contexts. 

Supporting Materials - Case study handouts - PPT slides 
summarizing advocacy strategies – on a 
separated ppt Activity 4. 

 

 

Activity Number 5 
Activity Title Group Discussion on Cultural Barriers 
Duration 60 minutes 
Learning Outcomes Learners will discuss workplace cultural 

barriers and propose inclusive solutions. 
Requirements - Discussion prompts (printed or digital). - 

Whiteboard or flipchart for notes.  
Methodology and Guidance Methodology: Facilitated group discussion. 

Guidance: Facilitators ensure respectful 
dialogue and inclusivity, using prompts 
tailored to local contexts. 

Detailed Activity Description 1. Introduction (10 min): Facilitator 
introduces cultural barriers in workplaces 
and discussion goals. 2. Discussion (35 
min): Learners discuss prompts (e.g., “How 
do cultural misunderstandings affect 
teamwork?”) in groups, proposing solutions. 
3. Summary (15 min): Groups share 
solutions, and facilitator highlights inclusive 
practices. 

Supporting Materials - Discussion prompt handout, slides on 
cultural barriers. - Link to videos on 



 

workplace inclusion – on a separated ppt 
Activity 5. 

 

Activity Number 6 
Activity Title Quiz on Workplace Rights 
Duration 60 minutes 
Learning Outcomes Learners will complete a quiz on workplace 

rights and responsibilities, reinforcing legal 
and ethical knowledge. 

Requirements - Access to an e-learning platform (e.g., 
Kahoot) or printed quizzes. 
 - Devices for digital quizzes (if applicable). - 
Answer keys for facilitators. 

Methodology and Guidance Methodology: Gamified quiz with debriefing. 
Guidance: Facilitators ensure quizzes are 
accessible and provide explanations for 
correct answers. 

Detailed Activity Description 1. Introduction (10 min): Facilitator explains 
workplace rights and quiz objectives. 2. 
Quiz (30 min): Learners complete a quiz 
(e.g., questions on anti-discrimination laws) 
individually or in teams. 3. Debriefing (20 
min): Facilitator reviews answers, 
discussing real-world applications. 

Supporting Materials - link to 3 quizzes on separated ppt Activity 
6. 

 

 

Activity Number 7 
Activity Title Mock Job Application Development 
Duration 60 minutes 
Learning Outcomes Learners will develop a mock job application 

(e.g., CV or cover letter) tailored to a local 
vocational opportunity. 

Requirements - CV/cover letter templates (digital or 
printed). 
 - Sample job postings (local).  
- Pens and notebooks. 

Methodology and Guidance Methodology: Guided individual work. 
Guidance: Facilitators provide templates 
and examples, assisting learners with 
limited writing skills. 

Detailed Activity Description 1. Introduction (10 min): Facilitator explains 
CV/cover letter components and their 
importance. 2. Drafting (35 min): Learners 
draft a CV or cover letter for a sample job 
posting, using templates. 3. Review (15 
min): Volunteers share drafts, receiving 
facilitator feedback. 



 

Supporting Materials - CV/cover letter templates (simple 
language, accessible), slides with 
application tips. - Handout with sample job 
postings – on a separated ppt Activity 7. 

 

Activity Number 8 
Activity Title Peer Feedback Session 
Duration 60 minutes 
Learning Outcomes Learners will engage in a peer feedback 

session, providing constructive input on 
each other’s professional integration plans. 

Requirements - Feedback rubrics (printed or digital). -  
Methodology and Guidance Methodology: Peer review with facilitator 

oversight. Guidance: Facilitators teach 
constructive feedback techniques and 
ensure respectful interactions. 

Detailed Activity Description 1. Introduction (10 min): Facilitator explains 
feedback principles and session goals. 2. 
Feedback (35 min): Learners exchange 
action plans in pairs, using rubrics to 
provide feedback. Learners reflect and 
share thoughts on real-world professional 
integration resources as part of peer 
feedback. 3. Discussion (15 min): Learners 
discuss feedback received and plan 
revisions. 

Supporting Materials - Feedback rubric handout on a separated 
ppt Activity 8. 

 

Activity Number 9 
Activity Title Diversity Presentation Creation 
Duration 60 minutes 
Learning Outcomes Learners will create a short presentation 

that highlights real-life diversity or inclusion 
initiatives in the workplace or community 
that support professional integration (e.g., of 
migrants, people with disabilities, or other 
underrepresented groups). This activity is 
different from activity 3 as should highlight 
mainly diversity in the community that can 
create synergies. 

Requirements 
- Art supplies or digital tools (e.g., Canva). ​
- Presentation guidelines (printed or digital). ​
- Projector for sharing (if applicable). 

Methodology and Guidance 
Methodology: Creative project-based learning. ​
Guidance: Facilitators provide examples and 
ensure accessibility in presentation design. 

Detailed Activity Description 
1. Introduction (10 min): Facilitator explains the 
value of diversity and presentation goals. ​
2. Creation (35 min): Learners work individually 



 

or in groups to create a poster or slideshow on 
diversity. ​
3. Sharing (15 min): Learners present their 
work, receiving facilitator feedback. 

  

Supporting Materials 
- Presentation guidelines 
- PPT slides on diversity benefits. ​
- Link to Canva (accessible design tool). 

 

Activity Number 10 
Activity Title Reflective Journal on Cultural Sensitivity 
Duration 60 minutes 
Learning Outcomes Learners will reflect on their personal growth 

in cultural sensitivity through a guided 
self-assessment journal entry. 

Requirements - Journal prompts (printed or digital).  
- Notebooks or devices for writing. 
 - Quiet space for reflection. 

Methodology and Guidance Methodology: Reflective writing with guided 
prompts. Guidance: Facilitators provide 
prompts and support learners with limited 
writing skills. 

Detailed Activity Description 1. Introduction (10 min): Facilitator explains 
reflective journaling and its role in personal 
growth. 2. Writing (35 min): Learners 
respond to prompts (e.g., “How has your 
understanding of cultural sensitivity 
changed?”). 3. Sharing (15 min): Volunteers 
share reflections, and facilitator highlights 
growth. 

Supporting Materials - Journal prompt handout (simple language, 
accessible); info on self-reflection - on a 
separated ppt Activity 10. 

 

 


